
Members Code of Conduct

1. I am an ambassador of Fort Langley Canoe Club (FLCC) and shall maintain high standards of
moral and ethical conduct, which includes self-control, responsible behavior, and consideration
for the physical and emotional well-being of others.

2. I will treat others with respect and expect to be treated with respect in return.
3. I will respect an individual’s dignity and acknowledge that verbal or physical behavior that

constitutes harassment or abuse are unacceptable. Any harassment or abuse shall be reported
to a member of the Board to ensure the dignity and well-being of each member.

4. I will uphold the generally accepted standards of fair play and exhibit a high level of
sportsmanship.

5. I will refrain from using profane, insulting, or otherwise offensive language.
6. I will not possess or use any illegal drugs during any activity associated with FLCC.
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Privacy Policy

The Personal Information Protection Act of British Columbia (“the Act”) regulates the way in which
private sector organizations within British Columbia collect, use, keep, secure, and disclose
personal information. ‘Personal Information’ means all information about an identifiable
Individual.

Fort Langley Canoe Club is committed to protecting the privacy of individuals whose personal
information is collected and held by us in our databases. As part of our commitment to you, we
want to clarify why we may ask for your personal information.

Our Need for Personal Information
We collect your personal information in order to give you information about services available to
members, their families and friends. We also collect your personal information and use it to deliver
those services to you. We may also collect and use your information, in anonymous form, for
statistical purposes regarding internal or external issues of mutual interest to members of the
athletic community and generally, to provide you with the types of services expected by our
members.

Collection, Use and Disclosure of Personal Information
Where practical, we endeavor to collect personal information directly from the person to whom
the information pertains. On occasions, and if necessary, we may collect personal information from
other sources, such as affiliated paddling associations or family members.

The Act deems that an individual has consented to our collection, use or disclosure of personal
information about that individual if, at the time the consent is deemed to be given, the purpose
would be considered obvious to a reasonable person. In such circumstances, we may collect, use or
disclose personal information without obtaining a written or verbal consent to do so. However, we
will never give out your contact information or other sensitive information about you without your
express consent, unless we are obligated to do so by law.

The Act also permits us to collect, use or disclose personal information about an individual in
specific circumstances without the individual’s consent. Those include (but are not limited to)
circumstances in which:

• The collection, use or disclosure is clearly in the interests of the individual and consent
cannot be obtained in a timely way

• It is reasonable to expect that the collection or use of personal information with the
consent of the individual would compromise the availability or accuracy of the information,
and the collection or use of the information is necessary for an investigation or proceeding

• It is reasonable to expect that the disclosure of personal information with the consent of
the individual would compromise an investigation or proceeding, and the disclosure of the
information is necessary for an investigation or proceeding

• The personal information is available to the public from a prescribed source
• The collection, use, or disclosure of personal information is required or authorized by law.
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When we collect, use, or disclose personal information, we will make reasonable efforts to ensure
that it is accurate and complete. If your personal information changes, we ask that you notify us as
soon as possible so that we may keep our records up to date.

Security of Personal Information
We recognize our legal obligations to protect the confidential information of our members who
provide us with their personal information. We have arrangements to secure the data against the
unauthorized access, collection, use, disclosure, copying, modification, disposal or destruction of
personal information.

Requests for Access to Personal Information
The Act permits individuals to submit written requests to us to provide them with:

• Their personal information under our custody or control
• Information about how their personal information under our control has been and is being

used by us
• The names of the individuals and organizations to whom their personal information under

our control has been disclosed by us.

We will respond to requests in the time allowed by the Act and will make a reasonable effort to
assist applicants and to respond as accurately and completely as reasonably possible. All requests
may be subject to any fees and disbursements the law permits us to charge.

An individual’s ability to access their personal information under our control is not absolute. The
Act provides that we must not disclose personal information when:

• The disclosure could reasonably be expected to threaten the safety or physical or mental
health of an individual other than the individual who made the request

• The disclosure can reasonably be expected to cause immediate or grave harm to the safety
or to the physical or mental health of the individual who made the request

• The disclosure would reveal personal information about another individual
• The disclosure would reveal the identity of an individual who has provided personal

information about another individual and the individual providing the personal information
does not consent to disclosure of their identity.

The Act further provides that we are not required to disclose personal information when:
• The personal information is protected by solicitor-client privilege
• The disclosure of the personal information would reveal confidential commercial

information that if disclosed could in the opinion of a reasonable person, harm the
competitive position of an organization

• The personal information was collected without consent for the purpose of an
investigation, and the investigation and associated proceedings and appeals have not been
completed

• The personal information was collected or created by a mediator or arbitrator in the
conduct of a mediation or arbitration for which they were appointed to act under a
collective agreement, under an enactment, or by a court.
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Requests for Correction of Personal Information
The law permits individuals to submit written requests to us to correct errors or omissions in their
personal information that is in our custody or control. We will:

• Correct the personal information and, if reasonable to do so, send correction notifications
to any other organizations to whom we disclosed the incorrect information; or

• Decide not to correct the personal information and annotate the personal information that
a correction was requested but not made.

Contacting or Communicating with Us
If you have any questions with respect to our policies concerning the handling of your personal
information, or if you wish to request access to, or correction of, your personal information under
our care and control, please contact us at:

info@fortlangelycanoeclub.ca or
Fort Langley Canoe Club, P.O. Box 1098, Fort Langley, B.C. V1M 2S4
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